Jolrack

Track for better life

HUONG DAN LAP PAT & SU’ DUNG
THIET Bl PINH VI G400 4G

Thiét bj nén duoc 1ap dat sao cho nap hop trén "HU'ONG LEN TREN", dat thiét bj
nguoc sé dan dén sy cd két ndi. Tranh dét thiét bi & noi bj kim loai che phd.

Dé qua trinh st dung dwoc an toan, xin Quy khach hay ty di mat khau ngay sau khi
dang nhéap lan dau va git bi mat.
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1. Giéi thiéu G400
1.1 Tinh nang

® Giam sat vj tri trwc tuyén ® Tu dong chdng quén tat nim khéa Smartkey giip
® Theo ddi & xem lai lich st di chuyén a0 ¥ DinfAG Uy wahong i
T ® Nhidu canh bao: bat/ tt déng co, rung l&c, ra/vao
. .x v
Két néi mang 4G & LTE CAT1 viing dia Iy, di chuy&n, ...

® Giam sat tbc do di chuyén, téc do cao nhéat * IP65 Chéng nuroc hit, chéng bui
® Tat & bat phong ve tir xa gitip bao ve, ® Tiét kiém dién binh Acquy théng minh
chong trdm

i . ° A s . s . an .
e Tat phong vé bang ma PIN khi xe offline Chong qua ap, triét tiéu xung dién ap, nguoc cuc

1.2 Thoéng sé ky thuat

Hé thdng dinh vi vé tinh GPS, Glonass, Beidou

Mang di déng FDD/TDD LTE da bang tan *

Do chinh xac dinh vi Pat t&i 2.5m

Dién ap hoat dong 9-36VDC

Dong dién & ché do Standby 1-3mA

Sim card Nano Sim

Nhiét dé hoat dong -20+85°C £ 0.5%

Kich thuwoc 86.0 (L) x 37.0(W) x 13.8 (H) mm
Trong lwong 42.69

Nguén dy phong Pin Li-Poly (tly chon)

Ghi cha: (*) Lién hé nhan vién ky thuat hodc Sale GoTrack dé biét thém chi tiét.
2. Téng quan vé thiét bj
2.1 Thiét bj

Nap
N&p hop : "V‘ card Nano SIM

I .LED 4G
.LED GPS

Bo mach Nap hop trén

2.2 Bdng gdi thiét bi G400
2.2.1 Bo G400 v&i b day ngudn tich hop Relay

¢

@ ) o -
l

G400 Day nguén Jack SIM card Sach HDSD
tich hgp Relay



2.2.2 Bo G400 véi bd day ngudn tiéu chuén

G400 Day ngudn

2.3 LED chi thi

a Galrack

HUAOG A LAP OAT 460
e o g cuss

SIMTAM
NHAG CUATUI

& TEEEEEES

LT

SIM card Sach HDSD

LED Mau sac Trang thai M6 ta chi tiét
Chép sdng cham | Tin hiéu tét, c6 thé cap nhat vi tri theo thoi gian thue
VE TINH Mau
& xanh Sang khéng chép Pang do séng dinh vi
@% dwong
Chép sang nhanh | Module GNSS trong ché do ngt
- Chop sdng chdm | P& két n6i mdy cha thanh céng
KET NOI —r
MANG Mau dé | Sang khéng chép Daf dang kx d.l.nrc_rc mang dir liéu va dang thwc hién két noi
T I|HH may chu dir liéu
l A A ’ > ry Y ~
Chép sang nhanh Két ndi may chu khéng thanh cong

2.4 Cdng tin hiéu day ngudn tiéu chuan

Céng Mau séc
| Céng | Pin_ | Mauséc|

M@ ta chi tiét

ACC Cam | Kétnéivai day tin hiéu khéa dién cla xe, tich cwe dwong
RELAY Két néi véi RELAY bén ngoai dé déng/ cat nguén dién cho xe
Cong A (4P) VDC_IN bé Két ndi vai dién ap dwong 12/24 VDC
GND Den Két ndi v&i Mass

* Lwu y: Mau day ACC va RELAY & day ap dung doc va xac dinh trén bé day ngudn,
14 phu kién sé @ & muc 2.2.2. Khéng &p dung tai doan day dudi trén than thiét bj.

2.5 Cbng tin hiéu day ngudn tich hop Relay

Céng Pin Mau séc M6 ta chi tiét
La day tin hiéu sau khda (c6 dién khi bat chia khéa xe)
ACC_IN ndi vao chan cla dau Jack ndi tiép ndi véi dau trén day
6 khéa (canh & khéa)
La day cép dién dau ra cho xe hoat dong va néi vao chan
. ACC_OuT Xanh | cta dau con lai Jack ndi tiép ndi vao dau duéi day 6
Cong A (4P) khoa
VDC_IN Do Két ndi voi dién ap dwong 12/24 VDC
GND Pen | Két néi voi Mass
* Lwu y: Cong tin hiéu ctia ddy nguén tich hop Relay dwoc xac dinh Ia phu kién s6 @
¢ muc 2.2.1.




3. SIM card

Sim phai dugc dang ky géi cwéc 4G. Truéc khi lap thé SIM, hdy dam béo rang nguon dién bén ngoai da
dwoc ngét két ndi vai thiét bi.

e x
Nano Sim Micro Sim

3.1 Tim ranh va thao nap SIM

@

X]

) Mini Sim

3.2 L&p thé SIM vao thiét bi

i OPEN mp E_IL:_\-I 2 9
z @ - I.. LT}
e U m @ g
i=fo) 6 = ¢

A Maét dbng ctia SIM sé hwéng xudng dwéi va géc vét cta SIM sé ndm cung chiéu véi phia day G400

4. Hwéng dan lap dat
4.1 Vi tri |ap dat

Vi tri cAn dam bao thu séng tét, it bi cac yéu tb bén ngoai tac dong gay hw hdng, che chén bang kim loai

Duéi kinh chan
gio phia sau

Xung quanh
bang diéu khién Sau

Dudi cop xe




4.2 Lap dat G400 véi bo day nguén tiéu chuén
4.2.1 Cac bwére 1ap dat

@ Budc 1: Lap Sim vao thiét bi G400 theo hudng dan & muc 3
@ Buéc 2: Két néi bd day ngudn tiéu chudn vdi xe

w Day den: K&t néi cuc am trén Ac quy

« Day dé: Két ngi cuc duong trén Ac quy

% Budc 3: K&t ni thiét bi G400 véi day nguén tiéu chuén

® Luuy:

Thiét bj lap dat sao cho phan nap
hdp trén cla né phai hwéng Ién
trén.

Hudng Ién
trén

@ Budc 4: Quén bang dinh cach dién & ¢é dinh G400 vao vj tri chc ch&n bang day thit

4.2.2 So do lap dat

Red (Positive) Fuse (1A)
Black (Negative)
© @
Battery
Starter O] OFF (12v/24V)

@) 12V/24V
RELAY

START

Ignition lock

4.3 Lép dat G400 v¢i bd day nguf“)n tich hop RELAY
4.3.1 Cac bwéc 1ap dat
® Budc 1: Lap Sim vao thiét bj G400 theo hudng dan 6 muc 3
® Buébc 2: Két néi bd day ngudn tich hgp Relay véi xe

w Day den: K&t néi cuc am trén Ac quy

- Day dd: K&t néi cuc duong trén Ac quy

» Day xanh: N&i vao chan cla dau con lai Jack néi tiép ndi vao dau dudi day & khoa

® Budc 3: K&t ndi thiét bi G400 véi day ngudn tich hgp Relay

® Budc 4: Quén bang dinh cach dién & c¢é dinh G400 vao vj tri chdc ch&n bang day thit

4.3.2 So db l4p dat

Day nguén
tich hop Relay

Lwu y:

Mbi dong xe c6 mot
loai Jack riéng, nén
mau day va cach két

Red (Positive) Fuse (1A)
Black (Negative)
© ®
CClL Battery
(12Vv/24V)

Jack

néi sé khac nhau.



5. HDSD phan mém giam sat trén Website va APP

5.1 Bang nhap trén Website

Dang nhap vao website giam sat clia GoTrack theo théng tin dwgc cung clp, sau d6 ddi mat khdu dé
nang cao bao mat khi st dung. Link website giam sat GoTrack GPS: https://gps.gotrack.vn/

Dé hiéu hon vé cach st dung phan mém giam sat, vui Iong xem huéng dan tai day:
https://help.gotrack365.com/vi/

5.2 Tai App giam sat GoTrack
Tim kiém, tai xudng va cai dat App "GoTrack365" trén App Store, Google Play ‘

App Store

lﬁl G

Google Play GoTrack365

5.8 Giam sat xe qua App

BUOC 3: Muc & hanh trinh
chon thei gian can theo dai

BUOC 1: Dang nhap vao App BLPO'C 2: Giam sat tryc tuyén

BUOC 4: Vao muc xem lai
& chon phwong tién can xem. vi tri, van tdc va trang thai cla

chon thei gian va téc doé tua

A kY 0y > . 2 .
phwong tién. hanh trinh cha phwong tién. dé xem lai.
atca - Pang difmg -1 Bang chay - 0 Gl 9 = 0‘%"9 E
ngee
Wo dinh (1) :Loég 9 vy )
maamm & 8
. ’ i Céng Ty Cakhi
Pang dilng  9Gis 10Pht =
X. An Thugng, H. Hoai Bifc, TP. Ha N3i, Vit Nam Q SN Xac An K e
T 2 o
i
THO VEN 59
wu . - N
D VI
'Goo Ie cale
2l -l S5
4 Pang dirng 9Gi& 12Phit O :05 - 6Gi&s 45Phit
2023-04-13 16:22:24 GPRS kém
06:50 - 07:07 17Phit 16Gisy
Chura cip nhat ti x& o -
. An Thurgng, H. Hoai Bire, TR, Ha NGi, Vigt Nam ‘ T - 0T —
2023-04-21 06:50:28
antlGsm oGPs 12.0Nguén (V) , H. Quan Son, T. Thanh Héa, Vigt NamQL217, TT. Son
i hr Q 07:27 - 10:13 2Gi% 45Phit Chura cdp nhat tai x§
=" 101.07 km QL.217, TT. Son Lu, H. Quan Son, T. Thanh Héa, Viét Nam
Hém nay I
e 185.0 ke 4Gier 22Phat  56Phat 51Gidy [
: > >0
Quéing dung T.Gian di chuyén T.Gian dirng
'Y > 2] (S o
-04-: 2023-04-21
Théngbdo  Bio cio Tai khoan Hanh trinh Xem gl Théng tin | < S| > Q < ? Q

5.4 Bat/ tat cAnh bao qua App
Dé nang cao hiéu qua giam sat & bao vé xe, ban hay thiét 1ap & bat cadnh bao trén App theo hwéng dan:

BUOC 1: Click /. Ding nhap BUWOC 2: Chon M thong bao BUGC 3: Bat nhan thong bao, BUOC 4: Cai dit Bat/ tit loai

vao tai khoan

va click icon {3} banh ring

va tiy chon canh bao rdi Lwu.

il Viettel 16:52 Tam
& Théng béo Poc tatca < Cai dit théng bao Luu
Thiét bi Hé théng Giao dich
Nt g o > [
Hém nay
- Tuy chon canh bdo
. - . 11:55:53 on —_
Tét khba dign
- 11:53:23 Nhan théng bdo ca ngay - -
. 2
Di chuyén
2 r— i Email nhan cinh béo ®
.
o Mé khda dign
AP <« . - 11:26:55
Tét khéa dign
Quén mét khau ?
oM --ena 11:25:56
Bang nhap Mé khoa dign
. - 11:20:05
Tét khéa dién
- - 10:24:55
Di chuyén
M - 10:24:36
Mo khoa dign
- 10:06:10
Tét khoa dign [
V3.7 - b66 = o A .Dn‘u -3
Phurong tigs Ban dd Thong bao Bao cao Tai khoan

canh bao sau dé bam Luwu.

< Tuy chon canh bao

Loai canh bao
Pin yéu

Pin déy —7
Ngudn ngoai cao

Nguén ngodi thép
Nguén ngoai bi cét

K&t ni nguén ngoai
S0s

Rung lc

Vao ving dia ly

Ra khai ving dia Iy

Di chuyén

Clramé&

Cira déng

Email

App

slleleloliclelelielelofie}ele

Tele




5.5 Bat & T4t phong vé tir xa qua App

Pé bao vé, chéng trdom va chéng cwép hiéu qua, ban hdy dang nhap vao App dé Bat/ Tat phong vé tir xa.
BUOC 1: Dang nhap & chon BUOC 2: Chon Icon i chiéc  BUO'C 3: Chon Icon £ mé&

phwong tién khéa dé Bat phong vé khéa dé Tat phong vé
Y Q
Tétca -1 Pang difmg - 1 Pang chay - 0 q
Mic dinh (1) o
s aseme -l
Pang difng 9Gi5 10Ph(t >

X. An Thudng, H. Hoai Diic, TP. Ha N&i, Viét Nam

Bat phang v Tét phong vé

Ban cd chdc chin mudn thitc hign?

Ban c6 chiic chéin mudn thyc hiégn?

Hay Hay

= o a 2 2

Phugng ién Bén d6 Thong bédo Béo céo Tai khodn

6. Tat phong vé bang ma PIN
Ban da Bat phong vé, nhung khong thé Tat phéng vé qua App, hay thuc hién theo huwéng dan sau:

6.1 L4y ma PIN code
BUO'C 1: Dang nhap tai BU'O'C 2: Chon muc théng  BWOC 3: Tim théng tin BU'O'C 4: Xem hodc sao

khoan & chon phwong tién  tin PIN code & chon hién thi chép ma PIN code
?' Q
m Dang dimg - 1 Dang chay - 0 e IMEI igeos amess

Gﬁ@a e

Mic dinh (1) — S8 SIM ] ]
a

(] s - 2 s\ Bién 56 A

Dang difng BGi# 16Ph(t > png Da 1

Viing: il oa My Q g i

°Y

Loai thiét bj S400E (GoTrack)
préioaning @ o

HOA AN - i
o 9 Chua Hus Quang): | | Maay kich hoat 2022-07-19
PR « Chpnéuien né @) D#nmay AN q
bl c4 An Hoa Vign @ A Han dich vy 2023-07-19

Z > D Devices PIN code: 3123
f’i"@@ e T e . eee | O Nt

Trang théi Bang difng OK
&= Pang dirng 6Gi& 16Phut

P

(0) 2023-03-31 17:19:54 Thesi gian GPS 2023-03-3117:20:21
(%) Chura cip nhit tai x§
Cap nhat méi nhat 2023-03-3117:20:24
© Buong L Vinh Khanh, P2 Hoa An, Q. Cém Lé, TP Ba Ning

il Gsm 24608 13ANgun ) Téc dg 0kmjh

i &
O~TAT ATAT Toadd N16.05033,£108.17533 fis

H6m nay
Khéa dién TAT
= o 2 2z ||O@ O

Phugang tign Ban dd Théng bdo Bdo cdo Tai khodn Hanh trinh Hem

[P\N code




6.2. Tat phong vé bang ma PIN

M&i thiét bi s& cé mot PIN riéng (xem muc 6.1 dé 1y ma PIN). M&i ma PIN gébm 4 chir s6. Thiét bj s& nhan
va chét tirng chi s6 clia ma PIN qua viéc dém sé |an "Bat va Tat" khéa dién va "dirng nghi".

Vi du: Cac budc thue hién béat/ tat khéa dién ddi véi 1 ma PIN code 3123 nhw sau:

© Bwéec 1: Bat & tdt. Sau do dung & cho it nhat 205 (gidy) dé bat dau 1 chu trinh nhdp ma PIN.

® Bwéc 2: Thye hién “Bat & Tat 3 1an”. Sau do cho it nhat 2.55 nhung khéng qué 10S dé thuc hién budc 3.
© Bwée 3: Thye hién “Bat & Tat 1 1an”. Sau dé cho it nhdt 255 nhung khdng qud 10S dé thuc hién budc 4.
@ Bwée 4: Thye hién “Bat & Tat 2 1an”. Sau do cho it nhat 255 nhung khéng qué 10S dé thuc hién budc 5.

® Bwéc 5: Thuc hién “Bat & Tat 3 1an”.
Lwu y:

Trong truong hop viéc nhdp ma PIN bj sai, thi tt khéa va cho 30S (gidy) sau dé thuc hién lai tir Bude 1.

7. Tat phong vé khi tdt nim khéa Smartkey

Dé Tat phong vé khi xe tw dong chéng quén tat nim khéa Smartkey, ban hay thuwc hién nhw sau:

BUOC 1: Déng nhap tai khoan & chon BUOC 2: Chon Icon kx mé khoéa
phwong tién mubn Tat phong vé dé Tat phong vé va chon OK
. e b L <
Dang ding - 1 Pang chay - 0 GH 9
ng s 7
Méc dinh (1) :Lg @ :tl -
maaam &

Pang difng  9Gid 10Phut
X. An Thugng, H. Hoai Blic, TP. Ha Ngi, Viét Nam

congTyCakni | € |
W Chinh Xac An Khdn

Tat phong vé
Qi-:,n. Ban ¢6 chic chdn mudn thyc hién?
oogle N
Sz I
& Pang Hily oK €~

@ 2023-04-13 16:25:25
() Chua cap nhat ti x&

' X. An Thirgng, H. Hodi Biic, TR, Ha Ni, Viét Nam

-anlll Gsm 0GPS 12.0 Ngudn (V)
O~ TiT T aTAT
Hém nay

e e T
= 1] A = 2 @ @ @
Xem lai

Phugong tién Ban dé Théng béo Béo cao Tai khoan Hanh trinh Théng tin




8. Danh sach cac lénh thwéng dung

STT N&i dung | Chu trac 1énh
1 Khé&i dong lai thiét bj = RESET#
Lénh: View,overview#
Phan hoi:

<device name>,<imei>,<phién ban fw>,<0/1: thiét bi chwa khoa/da
khéa>,<sb6 ngay thiét bj da hoat dong>,<thdi diém kh&i déngDDMMYY-
hhmmss>,<Nhiét dé chip xtr ly>

2 | Kiem tra tinh trang nw,<0/1: chwra c6/da c6 GPRS>,<dd manh séng, I&n nhét: 31>
thiet bj gps,<0/1/4: trang thai OK /dang ngl/ERROR >,<0/1: khong/cé chét vi
tri>,<sé vé tinh>
sv,<1>,<server ip>,<server port>,<0/1: chwa/da két nbi>,< 0/1: chwa/da
bat tay server >
pw,<ché d6: 0:normal/1:sleeping>,<dién ap ngudn ngoai>,<dién &p
nguén dw
phong>,<ché do sac>,<trang thai sac>
ti, <ddmmyy>-<hh:mm:ss>
Kiém tra théng tin két '
3 ndi mang di dong View,network#
4 | Kiemtratrang thai ket | y;o\ serverconnt
noi may chu
Kiém tra trang thai . ‘
5 ngudn dién cda xe View,powerinfo#
6 Ea(—‘;r:l(éra vi tri hién tai View,map#
7 :;:' f:;'g thai bao vé cau lockerstat#
Lénh: smkop,<0/1: bat/tat chirc ndng Normal&SmartKey>,<thoi gian>#
Phan hdi:
Thiét Iép Smkop,1 ,150@OK#
g | chirc nang Giam sat smkop,3,150@OK#
Smartkey/normal Luwuy:
* Puoc gép nhat yé Ieeu tire thi
* Yéu cau phai noi day tin hiéu khéa dién (ACC) khi bat chirc ndng giam
sat Smartkey nay
Lénh: Outputturn,0,<0/1: tat/bat>
9 Bat/ tat RELAY Phan hoi: Outputturn,0, 1#@OK#
Phién bén qu y’
NORMAL * Méc dinh déu ra & trang thai khéng tich curc.
* Duge cédp nhéat va luu tae thi
Lénh: smkcmd,defe,<0/1: tat/bat>
Bat/ tat RELAY Phan hbi: smkemd,defe, 1#@OK#
10 | Phién ban Luu y:
SMARTKEY * Méc dinh déu ra & trang thai khéng tich curc.
* Duoc cép nhat va luu tae thi
1 LAy s6 dién thoai Cellularsms,<sdt nhan sms tir thiét bi>,<ndi dung sms ma thiét bi
trén thiét bi sé gui>#




9. Xtr ly sw co
Néu thiét bj ctia ban gap sy cb, hay thtr nhirng giai phap khac phuc sw cb dwéi day, trwde khi lién hé voi
dich vu hé trg' nha cung cép.

qua khéng cé séng

Van dé Nguyén nhan Giai phap
C6 thé xe dang d6 dwdi tAng ham, lan xe
c6 mai ton R
p— : = Kiém tra & theo déi GPS & nhirng
Tin hiéu C thé xe dang di chuyen trong khu v | gia gidm c6 didu kién tin higu tét.
GPS k" ng6 hém hep cé nha tang va cay coi bao
em quanh che chan
Vi tri lap dat khong dam bao (Mat anten Gp R T
xubng mat dt hodc co kim loai bao pht) Thay dai vi tri va cach lap dat
Cac tham s6 cau hinh bi sai EIEe e arice i) I i)
va cac cau hinh
B B nom g Lién hé nha cung cap DV vién théng
SIM bj cat/ chan/ khéa boi nha mang kidm tra tinh trang SIM & cuéc SIM
Mé} tin higu/ Khu virc xe dang dau hoac di chuyén Theo déi thém cho dén khi xe di
Mat ket noi chuyén qua khu vic dé mot vai Km

Thé SIM 16i/hdng

Thay thé thé SIM

L&i thiét bi hodc ngudn dién cap cho thiét
bi

Kiém tra lai 1ap dat va méi trwérng hoat
dong

S(ra d6i théng
s6 théat bai

Ngubn dién méat/ yéu

Khéi phuc ngudn dién

L6i dinh dang cau Iénh hodc khdng nhan
dwoc phan hoi

Chinh s(ra va gtri lai 1énh

Khong thé khoi
déng xe

Xe dang bat phong vé

Tat phong vé theo muc 5.5 hodc 7.
Néu xe offline tit phong vé theo muc 6

Khéng tra &1 sau khi givi 1énh

Kiém tra mang va ddm bdo SMS kha
dung

Khéng két nbi
dwoc phan mém
giam sat

Tai khoan dang nhap sai tén hoac mat khau

Kiém tra lai thong tin dang nhap ti nha |
cung cap

Bao tri server va nang cap hé théng phan
mem.

Kiém tra phadn mém cé dang bao tri
hay khéng

10. Hwéng dan bao hanh va dich vu
1. B&o hanh san pham
- S&n pha&m dwoc bao hanh theo tiéu chudn nha san xuét ké tlr ngay ban giao thiét bj
- Bdo hanh cac 16i do ky thuat san xuét, 16i phan mém,... do nha san xuét
- Khéng bao hanh san pham bi 16i do tac dong clia con ngudi lam héng, lam chay, ngap nwéc
- Khéng bao hanh cac san pham do 13p dét sai quy dinh |am héng, chay
2. Bao hanh chi cé hiéu lwc khi sdn pham cé s6 imei ding véi imei san pham da xuat kho ctia GoTrack
twong tng véi khach hang hodc déi tac. Chung t6i cé quyén tir chdi bao hanh néu théng tin nay khac
so v&i thong tin Iwu trir xuat hang cla GoTrack.
3. Nghia vu clia chuing tdi chi gi¢i han & viéc stra chiva 16i hodc thay thé bé phan bi 16i hodc déi méi san
pham theo quyét dinh clia chuing t6i.
4. Viéc stra chira, bao hanh phai dwoc thye hién béi trung tdm dich vu ctia ching t6i. Bao hanh sé bi vo
hiéu, ngay ca khi viéc stra chira da dugc thye hién bdi bat ky trung tdm dich vy khéc.
5. Stra chira ho&c thay thé theo cac diéu khoan clia bao hanh nay khéng cung cap quyén gia han hodc
gia han thoi gian bao hanh.
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